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POLYCASE COMPANY PROFILE 
 
"Polycase manufactures and distributes a proprietary line of off-the-shelf enclosures and 
accessories for use across various industries. Unfortunately, due to the high volume of 
requests, we cannot respond to individual customer supplier surveys / new vendor forms. 
However, we are providing you a company profile that includes commonly requested 
information. We apologize for any inconvenience." 
 
Company Information  
Polycase, Inc. has been manufacturing products for the electrical/electronics industry 
since 1951. Our core production processes include plastic injection molding, precision 
CNC machining, and digital printing. The majority of our enclosures are made in the 
United States and shipped to customers worldwide.  Our headquarters are located in a 
40,000 square foot purpose-built manufacturing facility.  
 
As a privately held company, Polycase does not disclose financial information 
including annual revenue, employee headcount, net income, and R&D expenditures. 
 
QMS Statement - General Requirements 
Polycase is a UL Certified Molder of plastic electronic enclosures, and follows Lean 
Manufacturing protocols to ensure efficiency and quality products for our customers. 
Though not certified, our Quality Management System is ISO 9001:2015 compliant. A 
Quality Manual and Quality Policy with objectives have been implemented along with 
controls for documents and records. 
 
Management Responsibility    
Management is committed to the QMS by evidence of its development and 
implementation of the system. The QMS representative along with top management 
conduct reviews to insure its continuing suitability, adequacy and effectiveness. 
Management is committed to communicating to the organization the importance of 
meeting customer, as well as, statutory and regulatory requirements. 
 
Resource Management 
Resources are provided to implement and maintain the QMS and continually improve its 
effectiveness, enhancing customer satisfaction by meeting customer requirements. 
Product conformity is maintained by a highly motivated work force with appropriate 
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education, training, skills and experience, along with proper work environment and a 
maintained infrastructure.   
 
Product Realization 
Quality plans are developed through customer communication, ensuring specific 
customer and product requirements are defined and achieved. Design and development 
of new products are reviewed, verified and validated at each design stage. Purchased 
product and processes are controlled by verification of the purchase order requirements 
and an approved vendor certification process. Polycase is a UL Certified Molder which 
insures material lot traceability for our in-house molding operations. A documented 
calibration system traceable to NIST ensures conformity.   
 
Measurement, Analysis and Improvement 
Analysis of data such as customer satisfaction, internal audits, and the monitoring of 
process and product, all establish the effectiveness of the QMS along with its continuous 
improvement. Products are identified by work order with process routers during the 
manufacturing process with documented controls for nonconforming product to 
prevent its unintended use or delivery. Documented corrective and preventative action 
procedures are used to prevent nonconformities to occur and drive procedural 
improvements. The effectiveness of the corrective actions are monitored and reviewed 
by top management.  
 
 
As a privately held company, Polycase does not disclose total number of employees. 
However, listed below are the key contacts for our company:   
 
 

Department Contact 
Accounting Manager Adam Decker 

Sales Manager Melissa Vacha 
Engineering Manager Ryan Hanks 

QC Manager Jeff Hall 
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